
Read our scenario on a prescribing 
error to find out more. 

How can the 
MDU Advisory 
team help with 
risk management 
support?



The scenario
A doctor has a near miss when selecting 
patient medication from a dropdown list.



How the  
MDU helped
The practice’s dedicated MDU Risk 
Advisory Partner works with them to 
review their prescribing systems and 
identify patient safety issues.



What  
happened? 
This leads them to upgrade their 
prescribing software and implement 
final safety checks before issuing 
prescriptions.     



We have the clinical 
risk expertise and 
resources to provide 
personalised risk 
management support.  



Insurance with  
real-world 
guidance 
MDUConnect – we include, as standard, MDU 
corporate membership, giving your clients direct 
access to advice and guidance from doctors and 
lawyers with real-world experience, providing 
market-leading guidance to help reduce the 
chances of a clinical negligence claim.  

mduinsurance.com/contact 

This dilemma is an example of the types of call we receive to our advice line.

This information was correct at publication on 2 January 2026. Any guidance is intended as general guidance for members only. 
If you are a MDU member and need specific advice relating to your own circumstances, please contact one of our advisers.

http://mduinsurance.com/support  

